Montgomery County Sheriff’s Office 

#1 Criminal Justice Dr. Conroe, TX 77301 

Sheriff Tommy Gage Chief Deputy Randy WIoDaniel 

Conroe: 936 760 5672 Houston: 281 364 4200 

February 10, 2015 

Mr. Chris Bove 

Executive Vice President-Jail Care Solutions 
1283 Murfreesboro Rd., Suite 500 
Nashville, TN 37217 


Dear Sir, 

I was just informed by the Texas Jail Commission our jail has been placed Into "noncompliance" 
status due to multiple and continuing problems In our medical Infirmary. I was also just given a 
copy of an email from you to Lt. Jeremiah Richards describing recent voicemails between you 
and the TJC and your proposed "corrective action plan." 

I recognize CCS has just recently become the new parent company overseeing our medical 
services. I also recognize, your purchase was obtained with full knowledge of the medical 
provider, CMC, to include the number of Inmates, status of the infirmary and associated medical 
statistics. We are now embroiled in 3 separate lawsuits related to medical care, or the lack 
there of, and 1 understand three more inmates are waiting on the payment of the court filing 
fee before they can file their suits. 

This is unacceptable and cannot continue. Your corrective action plan must include proper 
staffing and better oversight of medica! protocols and procedures. This must be implemented 
immediately, to include the hiring of staff, as required tn the current contract. This must be 
completed within the next thirty days or it will be necessary to look to other means to correct 
the medical problems we are experiencing. 




